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WELCOME TO ULTIMATE RELAXATION

The Opus Spa is the perfect place to recharge and re-energize. An escape from the ordinary and a haven for 

rejuvenation. When you walk through our doors, you are embarking on an experience to a place of peace, serenity, 

and stillness. Our luxury spa in Westchester will send you on a journey, taking you away from the hustle and  

bustle of everyday life, to a place where you can return to your true radiance.



SIGNATURE MASSAGE

THE RED EYE REVIVAL
Shake off fatigue and jet lag and re-energize with this focused massage designed to relieve tension 
and awaken tired muscles. Using targeted techniques, this revitalizing treatment eases soreness, 
boosts circulation, and restores a sense of lightness—perfect for travelers or anyone in need of a 
quick recharge. 30 min

THE CALM RESET 
Drift into deep relaxation with this soothing massage designed to prepare your body for restful 
sleep. Focusing on the head, neck, and back, this gentle yet effective treatment releases built-up 
tension, calms the nervous system, and promotes a state of tranquility—perfect for unwinding 
before bedtime. 30 min

REST AND RENEW MASSAGE 
Using traditional Swedish techniques this session will help reduce tension, increase circulation 
and induce relaxation. Your therapist will utilize smooth long strokes, with light to moderate 
pressure. A perfect choice for the novice spa guest. 60/90 min



DEEP MUSCLE MASSAGE 
A more therapeutic technique of bodywork incorporating slower strokes to work deeper layers of muscle fibers. Perfect for those who prefer a massage that focuses 
on allowing tight, overused muscles to loosen and relax completely. Warm compresses cradle your feet to promote a deep state of relaxation. 60/90 min

SPORTS MASSAGE
This invigorating full-body massage utilizes light stretching and various massage techniques to help improve range of motion, circulation, and flexibility. Our 
muscle soothing oil will improve blood circulation and relieve soreness and stiffness. This is a great massage for relaxation and elimination of lactic acid after an 
active day. 60/90 min

THAI MASSAGE WITH ASSISTED STRETCH
This therapeutic treatment combines traditional Thai techniques, including gentle pressure, rhythmic stretching, and assisted movements, all performed on a 
comfortable massage table. You’ll experience deep relaxation and increased mobility as tension melts away and flexibility improves. For your comfort, please wear 
loose-fitting or workout clothing to fully enjoy the session. Perfect for those seeking stress relief, enhanced movement, and overall balance. 60/90 min

REFLEXOLOGY 
Reflexology involves applying pressure to certain points on the foot that corresponds to organs and systems in the body. Reflexology aids pain reduction and 
stimulates the lymphatic system. This helps to cleanse the body of toxins, which leads to an improved immune system and a sense of well-being. 30/60 min

SIGNATURE MASSAGE (Continued)



HIMALAYAN STONE MASSAGE
Relax, unwind, and restore your mind, body, and spirit with the Himalayan 
Stone Body Ritual. This ultraluxe body journey incorporates hand-selected 
organic, cold-pressed seed oils to help nourish the skin. A Swedish massage 
with warm Himalayan body stones helps improve circulation, relax muscles 
while leaving the skin with a healthy, radiant glow. 90 min

CBD MASSAGE
Awaken your senses and relax your mind with our CBD Recovery Massage. 
Crafted with cold-pressed hemp, marula, jojoba & olive oils, this luxury 
treatment begins with a kombucha body cleanse to clarify the skin and boost 
circulation. Next, warm body oils are expertly applied to the skin to help 
relax muscles, moisturize, and nourish the body. 90 min

MANUAL LYMPHATIC DRAINAGE
Manual Lymphatic Drainage is a specialized technique that specifically 
addresses the lymph flow balance within the body. This gentle technique 

incorporates gentle, rhythmic strokes that help to increase lymph production, 
lymph mobility, and lymph circulation. This therapy is indicated for spider 
veins, fibromyalgia, migraines, full body detoxification, any type of swelling 
as well as generalized post-surgery swelling. 60 min

PEACEFUL PRENATAL
NOTE: Prenatal massage is for expectant mothers in their second and third 
trimester only. Created for the mother to be, this pampering treatment with 
gentle rhythmic massage strokes assists to relieve back tensions and swelling. 
Specific bodywork and proper positioning are performed to alleviate any 
aches your body may endure during your special journey. 60 min

CUPPING THERAPY
An ancient form of healing therapy in which skin is lifted through local 
suction, bringing blood to the surface and improving circulation while 
removing toxins. Combined with therapeutic essential oils, cupping benefits 
the lungs, treats cough, and relieves pain in multiple areas of the body. 60 min

SIGNATURE MASSAGE (Continued)



ADD ON SERVICES 

AROMATIC MINERAL BATH 
 Submerge in our Japanese soaking tubs with aromatic mineral salts or 
hydrating bath bomb and experience natural detoxification, pain relief, and 
total body relaxation. Available as an add-on to any spa service or day pass. 
30 min

REFLEXOLOGY 
Reflexology involves applying pressure to certain points on the foot that 
correspond to organs and systems in the body. It aids in pain reduction and 
stimulates the lymphatic system. 30 min

SEASONAL FOOT SCRUB 
Our seasonal blend of salt scrub infused with invigorating essential oils is 
designed to exfoliate and revitalize tired feet, leaving them feeling refreshed 
and renewed. Removed with hot towels and completed with an application of 
foot butter, leaving your feet hydrated and silky smooth. This is an Add-On 
service that can be added to any massage. 15 min



ENHANCEMENTS
(Performed during your massage time and do not extend the duration of your booked service)

CBD OIL UPGRADE 
CBD oil upgrade, made with 100% vegan ingredients, is rich in antioxidants and essential fatty acids to improve skin elasticity, balance sebum, moisturize, and 
protect against sun damage, leaving skin calm, smooth, and radiant. 

HIMALAYAN SALT STONES UPGRADE 
Hand-carved salt stones heated to release therapeutic warmth, helping to soothe muscles, balance energy, and promote deep relaxation. 

WARMING FOOT REVIVAL 
Warming foot revival with soothing paraffin wax and heated booties, designed to hydrate dry skin and rejuvenate tired feet for ultimate relaxation.

WARMING HAND REVIVAL 
Warming hand revival with paraffin wax and heated gloves to deeply hydrate and leave your skin soft and supple. 

YOGA BALM ENHANCEMENT 
Enhance your massage with Yoga Balm’s organic essential healing blend, a holistic solution that spot-treats tense muscles, promotes healing, reduces inflammation, 
and boosts wellness with seven certified organic essential oils. 



SIGNATURE FACIALS
THE VIVACE LIFT
The Vivace Lift  is an exquisite facial experience featuring Biologique Recherche, a prestigious French 
skincare line renowned for its luxurious formulations enriched with botanical, marine, and biotechnical 
extracts. Each Vivace Lift  session is meticulously tailored to your unique skin, delivering both 
immediate and enduring benefi ts. This advanced age-defying treatment targets not only the face, but 
also the décolleté and neck. Powered by the innovative Remodeling Face Machine, this facial 
dynamically restructures facial architecture. The longer the duration of your skincare treatment, the 
more specifi c techniques and professional products can be added to give you an enhanced lift ed result. 
For optimal, long-term rejuvenation, we recommend experiencing the Vivace Lift  in a progressive 
series. 60/90 min

ULTIMATE RADIANT GLOW
Indulge in a bespoke facial treatment meticulously crafted with the exclusive range of Biologique 
Recherche professional products. This hyper-customized experience begins with a thorough 
analysis of your skin’s unique needs and concerns. The longer the duration of your skincare 
treatment, the more specific techniques, professional products, and additional treatments can be 
added to give you the best results & experience. The results leave you feeling your absolute best, 
with a more lifted and radiant complexion. 60/90 min



THE TRIPLE LIFT FACIAL 
Lift ing, Firming, Toning. The ultimate toning and fi rming treatment for Skin 
Instants© that lack structure, tone or in need of being revitalized. This 
Biologique Recherche treatment utilizes three diff erent lift ing techniques 
using customized boosters and features the use of our powerful Remodeling 
Face© Machine to lift , sculpt, and contour the face, neck and décolleté. The 
skin is left  restructured, tightened, and radiant. An amazing treatment before 
any big event and highly recommended for all soon to be newlyweds. 120 min 

LE OPUS GRAND CLASSIQUE 
Designed to repair and renew total skin health, our signature facial features 
fi ve exclusive steps to deeply detoxify the skin. A gentle exfoliation eliminates 
dull and lifeless skin cells with a combination of a plant-based scrub and 
professional strength AHA-BHA peeling solution. The experience features 
oxygenating mists; the perfect alchemy of aromatic essential oils which restores 
the skin’s natural energy and vibrancy. 90/60 min 

ORGANIC OPULENCE
The Organic Opulence Facial highlights the healing benefi ts of marine 
extracts, seaweed, French green clay and aloe vera while helping to repair and 
nourish skin. An expert Esthetician will perform a facial massage using Gua 
Sha, an ancient practice for facial contouring and lymphatic drainage. The skin 
is cleansed, clarifi ed, and expertly prepared for layers of high-performance 
mask concentrates and organic skin serums. The skin is left  calm, nourished, 
and opulent. 60/90 min

TIME CAPSULE FACIAL 
Our custom Time Capsule facial includes AHA exfoliation, crystal-free 
dermabrasion, detox touch massage, micro needle stimulation, hydration mask 
and LED light therapy all while reclined in a zero-gravity position. Guests are 
encouraged to allow themselves to fully relax and nap during this treatment. For 
All Skin Types: The facial aims to reduce and improve signs of aging, address the 
individual skin issues for each client, such as sensitive skin, excessive sebum 
secretion, or dark spots to reveal a more glowing, refreshed, smoother complexion 
that improves with time. 90 min 

SIGNATURE FACIALS (Continued)



SIGNATURE FACIALS (Continued)

SIGNATURE HYDRAFACIAL 
HydraFacial uses a unique, patented Vortex-Fusion delivery system to exfoliate, 
extract and hydrate skin, and the spiral design delivers painless extractions. This 
luxury facial treatment helps with skin elasticity, tone, and overall vibrancy. 30 min

DELUXE HYDRAFACIAL 
Using advanced HydraFacial technology, this customizable facial targets your 
specifi c skin concerns with a unique booster tailored just for you. The multi-step 
process cleanses, exfoliates, extracts, and hydrates your skin, leaving it visibly 
refreshed and glowing. Whether you are addressing fi ne lines, acne, or uneven 
skin tone, HydraFacial delivers immediate, noticeable results with no downtime. 
Perfect for all skin types, this facial will leave your skin feeling smooth, 
nourished, and revitalized. 60 min

THE GENTLEMEN’S CODE 
Cleanse and exfoliate with our natural ingredients that eliminate impurities, 
resurface and smooth the texture of your skin. Re-hydrating emulsions and 
custom-selected serums restore a more toned complexion as our specialized 
mask relaxes stressed, tired skin. Perfect for men’s skin, this facial provides the 
full spectrum of skin benefi ts as nature intended. 60/90 min 



SIGNATURE BODY TREATMENTS
ORGANIC COCONUT SUGAR GLOW RITUAL 
This dazzling natural treatment begins with a lively citrus-kombucha body 
wash followed by the vibrant aromas of ginger-lime sugar scrub. Warm, 
nourishing coconut and argan oil infused with avocado oil, apricot oil, rose 
hip, and vitamin E is slowly drizzled on to the body for superior hydration, 
nourishment, and total body relaxation. 60 min 

ORGANIC ALOE AND SEAWEED WRAP
This nourishing body firming wrap includes high performance ingredients 
and ocean minerals to provide full body hydration, while toning and firming. 
This treatment begins with a scrub exfoliation to brighten skin and increase 
circulation. A light wrap with green clay and seaweed extracts draws out 
impurities. Finish with a luxurious full body hydration of sea extracts, stem 
cells and calming white teas. 90 min

EUROPEAN ROSEWOOD BODY WRAP 
This treatment begins with a body buff infused with mango and mandarin 
essence to gently exfoliate and refresh your skin. Next, a layer of European 
Rose Body Mud hydrates and nourishes, leaving your skin soft and smooth. 
The treatment concludes with an application of Champagne Rose oil, 
promoting relaxation and a rejuvenated glow—an ideal indulgence any time 
of year. 90 min

REIKI HEALING
Reiki is a gentle, non-invasive technique that channels healing energy to 
balance and harmonize the body’s energy systems. Ideal for those seeking 
emotional, mental, or physical well-being, this service helps to promote 
relaxation, reduce stress, and restore inner balance. Whether booked as a 
stand-alone treatment or combined with a massage, Reiki can enhance your 
overall sense of calm and rejuvenation, leaving you feeling centered and 
at peace. 60 min



HALOTHERAPY SALT CHAMBER
Sit back, relax and breathe in the salty air, a therapy that has anti-
infl ammatory properties which eases stress, soothes respiratory conditions and 
reduces joint paint. Your overall experience will be elevated with musical 
meditation and breath work. 30 min

SIGNATURE BODY TREATMENTS (Continued)



MEN’S SERVICES

THE GENTLEMEN’S CODE 
Cleanse and exfoliate with our natural ingredients that eliminate impurities, resurface and smooth the texture of your skin. Re-hydrating emulsions and custom-
selected serums restore a more toned complexion as our specialized mask relaxes stressed, tired skin. Perfect for men’s skin, this facial provides the full spectrum of 
skin benefi ts as nature intended. 60/90 min 

PRO ATHLETE MASSAGE
This invigorating full-body massage utilizes light stretching and various massage techniques to help improve range of motion, circulation and flexibility. Our 
muscle soothing oil will improve blood circulation and relieve soreness and stiffness. This is a great massage for relaxation and elimination of lactic acid after an 
active day. 60/90 min

THAI MASSAGE WITH ASSISTED STRETCH
This therapeutic treatment combines traditional Thai techniques, including gentle pressure, rhythmic stretching, and assisted movements, all performed on a 
comfortable massage table. You’ll experience deep relaxation and increased mobility as tension melts away and fl exibility improves. For your comfort, please wear 
loose-fi tt ing or workout clothing to fully enjoy the session. Perfect for those seeking stress relief, enhanced movement, and overall balance. 60/90 min

HALOTHERAPY SALT CHAMBER
Sit back, relax and breathe in the salty air, a therapy that has anti-infl ammatory properties which eases stress, soothes respiratory conditions and reduces joint paint. 
Your overall experience will be elevated with musical meditation and breath work. 30 min



OPUS MANICURE
Essential maintenance for hands. Includes soak, cut and file, cuticle work, polish 
or buff. 30 min

OPUS PEDICURE
Maintain pristine feet and keep nails in good condition with this conditioning 
treatment. Includes soak, nail file and shape, exfoliation, cuticle work, polish, 
or buff. 45 min

GENTLEMEN’S HAIRCUT 
Enjoy a refined grooming experience that combines precision, style, and 
comfort with our Gentlemen’s Haircut service, designed to elevate your 
look. 45 min 

MEN’S SERVICES (Continued)



NAILS

We specialize in natural nails and gel polish services only. We do not offer removal of acrylics, dip 
powder, or hard gel.

LE GRANDE SPA MANICURE
Nails are beautifully groomed, and hands are hydrated in this classic manicure service in which nails 
will be perfectly trimmed, filed and shaped. A gentle exfoliation is applied to smooth dry skin cells. 
Enjoy a hand and arm massage using luxurious body butter. Complete the experience with your 
choice of nail color. 45 min

LE GRANDE SPA PEDICURE
Nails are beautifully groomed, and feet are hydrated in this classic pedicure service in which nails 
will be perfectly trimmed, filed and shaped. A gentle exfoliation is applied to smooth dry skin cells. 
Complete the experience with your choice of Nail polish. 60 min

Enhancements: CND Gel Polish, Gel Removal, French Manicure



OPUS JELLY MANICURE
This innovative treatment begins with a soothing soak in a warm jelly bath, 
created by our signature gel powder that transforms water into a thick, 
gelatinous substance. The jelly’s rich texture not only provides deep hydration 
but also gently exfoliates and massages your feet, enhancing relaxation and 
promoting circulation. Followed by a meticulous nail care session, including 
trimming, shaping, and cuticle care. Your pampering concludes with a 
relaxing lower leg massage and a flawless polish application. 60 min

OPUS MANICURE
Essential maintenance for hands. Includes soak, cut and file, cuticle work, 
polish or buff. 30 min

OPUS PEDICURE
Maintain pristine feet and keep nails in good condition with this 
conditioning treatment. Includes soak, nail file and shape, exfoliation, cuticle 
work, polish, or buff. 45 min

Enhancements: CND Gel Polish, Gel Removal, French Manicure

NAILS (Continued)



HAIR

BRIDAL PARTY HAIR STYLING 
Allow our skilled stylists to transform your bridal party into a vision of elegance and sophistication 
with our wedding hair styling service. From bridesmaids to mothers of the bride and groom, our 
talented team will craft stunning styles that compliment everyone’s unique beauty and personal 
style. Whether you envision classic chignons, romantic waves, or modern twists, we specialize in 
creating versatile updos that seamlessly harmonize with your wedding theme and attire. Contact us 
today to reserve your appointment and ensure your bridal party shines on your special day. 45 min

BRIDE’S HAIR STYLING 
Indulge in unparalleled elegance with our wedding style service at the Opus Spa. Elevate your bridal 
beauty with our exquisite up styles, meticulously designed to enchant and endure throughout your 
special day. Our skilled stylists blend creativity with precision, crafting stunning styles tailored to 
reflect your unique personality and wedding vision. For the perfect bridal look, we recommend a 
hair trial appointment, allowing us to collaborate with you to achieve the ideal style that 
compliments your gown, theme, and individual features. Contact us today to schedule your 
appointment and embark on your journey to bridal perfection. 90 min



GENTLEMEN’S HAIRCUT 
Enjoy a refined grooming experience that combines precision, style, and 
comfort with our Gentlemen’s Haircut service, designed to elevate your 
look. 45 min 

LADIES HAIRCUT & STYLE 
The service includes a precise haircut tailored to your desired length and 
style, followed by a luxurious blowout and expert styling to achieve the 
perfect finish. 60 min

BANG TRIM 
This quick touch-up service ensures your bangs stay at the ideal length and 
maintain their shape, giving you a neat and stylish appearance. 15 min

ROOT TOUCH-UP 

HAIR (Continued)

** Does not include styling** Maintain your hair color’s vibrancy with our 
Root Touch-Up service, expertly designed to cover regrowth and refresh your 
look. Our skilled stylists will carefully apply color to your roots, ensuring a 
seamless blend with your existing shade. This service is perfect for extending 
the life of your hair color and keeping your style looking polished and 
consistent. 45 min



SHAMPOO & BLOWOUT 
Using premium products tailored to your unique scalp and hair type to cleanse 
and condition your hair, followed by a personalized blowout to achieve the 
style you desire, whether it’s sleek and smooth, voluminous waves, or bouncy 
curls. Our stylists are dedicated to creating a look that perfectly complements 
your individuality. (hot tools extra). 60 min

SINGLE PROCESS COLOR 
**Does not include styling** Ideal for covering grays, deepening or lightening your 
natural shade, or experimenting with a new look, this service involves applying a 
single, uniform color from roots to ends. Our expert stylists will help you choose 
the perfect hue to complement your skin tone and style. 45 min

SPECIAL OCCASION STYLING 
Choose from an array of stunning options, including elegant buns, captivating 
chignons, soft, f lowing waves, glamorous half-up/half-down styles, effortlessly 
chic beachy waves, Hollywood-inspired curls or sleek, straight styles. Whether 
you desire a polished blowout, a pixie or crop cut styled to perfection or 
enhanced natural texture that celebrates your unique hair type, our team is 
dedicated to bringing your dream hairstyle to life. Elevate your look with Opus 
Spa’s upstyles service and leave a lasting impression wherever you go. 60 min

HAIR (Continued)



MAKEUP 

BRIDE’S MAKEUP 
Experience the luxury of our Bridal Makeup service, meticulously crafted by 
our experienced, top-rated Makeup Artists. Our professional team will work 
closely with you to achieve the perfect look for your big day, ensuring you 
radiate confidence and glamour from dawn till dusk. Trust in our expertise to 
create a stunning, flawless finish that compliments your unique style and 
enhances your bridal glow. Prepare to captivate hearts and turn heads as you 
say “I do” looking and feeling your absolute best. Call the spa to book your 
desired date. 90 min

SPECIAL OCCASION MAKEUP 
Exquisite Bridal Party or Special Occasion Makeup service, curated by our 
seasoned team of expert Makeup Artists. Whether you’re preparing to stand 
by the bride’s side on her special day or attending a milestone event, let us 
pamper you with a flawless makeup application that enhances your natural 
beauty and compliments your individual style. Our skilled Makeup Artists 
will consult with you to understand your preferences and create a customized 
look that leaves you feeling confident and radiant. With meticulous attention 

to detail and high-quality products, we guarantee a stunning finish that lasts 
throughout your festivities. Call the spa to book your desired date. 60 min

GROOM’S MAKEUP 
Step into confidence and refinement with our exclusive Groom’s Makeup 
service, designed to ensure you look impeccably polished for your special 
event or big day. Our comprehensive grooming session begins with expert 
attention to detail, refining your look to perfection. Our skilled Makeup 
Artists will then meticulously shape and define your brows, enhancing your 
features for a natural, yet polished appearance. With our premium makeup 
products and techniques, we guarantee a flawless finish that lasts throughout 
your celebration. Trust in our expertise to leave you looking effortlessly 
refined and ready to make a memorable impression. Call to book your 
appointment. 30 min



SPA MEMBERSHIPS 
Immerse yourself in wellness and fitness. Our memberships provide access to all fitness and spa facilities as well as many exclusive benefits and preferential prices 
on spa services.  

OPUS CLUB MEMBERSHIP, GOLD PLAN 
• Unlimited monthly use of the Spa facilities including eucalyptus steam room,

sauna and relaxation lounge

• Unlimited monthly use of the Fitness Center and Pool at The Opus Westchester

• One 60-min Spa Treatment every month (choose from 60-min massage, facial
or Body Scrub*)

• 15% off  all Spa Treatments

• 10% off  Retail 

• Complimentary access to the halotherapy salt chamber (reservations required)

• 1 complimentary Guest Day Pass at sign up

• Complimentary Valet Parking

OPUS CLUB MEMBERSHIP, SILVER PLAN 
• Unlimited monthly use of the Spa facilities including eucalyptus steam

room, sauna and relaxation lounge

• Unlimited monthly use of the Fitness Center and Pool at The Opus Westchester

• 15% off all Spa Treatments

• 10% off Retail

• 50% off halotherapy salt chamber (reservations required)

• 1 complimentary Guest Day Pass at sign up

• Complimentary Valet Parking

*Services offered are: Relax and Renew Massage or Organic Opulence Facial or Organic Coconut Sugar Glow Ritual



Please enquire about our Massage-only memberships which provide discount 
on our massage offering for those coming on a monthly basis. 
Spa Day Passes are also available.

SPA MEMBERSHIPS (Continued)



SPA ETIQUETTE

When should I arrive?
Please arrive 30 minutes before your scheduled appointment to allow time to relax and enjoy our amenities, 
including the shower, steam room, and sauna, before your treatment begins.s

What if I am late?
Arriving late will shorten the time available for your treatment, as all services will end on time to ensure the 
next guest is not delayed. The full value of your treatment will be applied regardless of late arrivals.

What is the Cancellation Policy?
We kindly request 24-hour notice for all cancellations. Please call us to notify us of any changes to your plans. 
No-shows or late cancellations will be charged in full. A credit card is required at the time of booking.

What should I wear during my treatment?
Please wear whatever is most comfortable for you. During all treatments, the body will be fully draped except 
for the area being worked on. Robes and slippers are provided, and lockers are available for your personal 
items.



SPA ETIQUETTE  (Continued)

What about my comfort?
This is your time to relax, and we want you to enjoy it to the fullest. If you have 
preferences regarding room temperature, massage pressure, or the volume of 
music, please let us know. We strive to create the best experience for you!

Cell Phones & Electronics
For the comfort of all guests, we ask that cell phones and tablet be turned  
off or set to silent in the spa. Please refrain from taking photos in private areas, 
and be considerate of noise levels as we work to maintain a peaceful, relaxing 
environment.

Service Charge
A 20% service charge will be added to your bill to compensate your spa 
professional. Of this service charge, 2% is retained by the hotel, and 18% is given 
to your therapist. Additional gratuity may be given at your discretion. 

Is there a minimum age to enjoy the Spa?
Guests must be 18 years of age to receive a spa treatment. Salon services, 
including nails, hair, and makeup, are available to guests over 12 years old. 
Please note, we offer an adult price list, so all services are priced as advertised. 



SPA FAQ 

Reservations
To reserve an appointment, kindly contact The Opus Spa at 914.467.5888 or 
book via our website at https://www.theopuswestchester.com/spa. Please note 
that a credit card number is required for all reservations. Please inform us of 
any allergies, if you are pregnant, or preference for a male or female therapist.

Cancellation Policy
Arriving late will shorten the time available for your treatment, as all services 
will end on time to ensure the next guest is not delayed. The full value of 
your treatment will be applied regardless of late arrivals.

What is the Cancellation Policy?
Your appointment is reserved exclusively for you. Should you need to change or 
cancel, we require a minimum of 24 hours’ notice, or your service will be charged 
in full.

Cellphones
In consideration of our serene environment, we kindly request that you refrain 
from cell phone use during your spa visit.

Service Charge
For your convenience, a 20% service charge is automatically added to the cost of 
your service. 18% of this charge is directly allocated to your spa therapist, while 
the remaining 2% is retained by the Spa. Additional gratuity for your spa 
therapist is at your discretion.

Spa Arrivals
We encourage guests to arrive early to fully enjoy our spa facilities. Please 
note that services begin and end promptly as scheduled. Late arrivals may 
affect the duration of your service.

https://www.theopuswestchester.com/spa


SPA FAQ (Continued)

What to bring
For your comfort and privacy, luxurious robes and slippers are provided during 
your visit. We regret to inform you that we cannot be held responsible for any 
loss or damage to personal belongings. Swimwear is required to use the pool.

Spa Day Pass
A Spa Day Pass is available per person, per day, subject to availability. Pass 
holders can enjoy unlimited access to all spa amenities, including the indoor 
heated rooftop pool, fitness center, eucalyptus-infused steam room, and 
relaxation lounge. There is no time limit on our Day Pass. 

Age Policy
Spa treatments are available for guests aged 18 and over. Access to the pool is 
granted to guests aged 16 and over. Salon appointments are available for those 
aged 12 and older when accompanied by an adult. Please note we only offer one 
price list, so all services are priced for adult services.

Amenities
Complimentary spa amenities including sauna, eucalyptus steam room, 
relaxation lounge, indoor, heated rooftop pool, and fitness center are 
available to all guests receiving a spa service. 

Additionally, we offer full-service salon facilities, with hair, nail and makeup 
appointments available upon request and subject to availability for an 
additional fee.

Location
The Opus Spa is situated on the 9th floor of the Opus Hotel. Upon entering the 
hotel, proceed to the elevators on the left to reach the 9th floor.

Marriott Gift Cards
As a Marriott Autograph Collection property, we accept Marriott Gift Cards, 
including Ritz Carlton Gift Cards, as a form of payment.



SPA FAQ (Continued)

Pregnancy Massage
We offer pregnancy massages with the use of pregnancy pillows or side-lying 
positions from the second trimester onwards.

Couples Massage
We offer a dedicated couple’s massage suite upon request, with an additional 
charge applicable. Please contact The Opus Spa at 914.467.5888 to make a 
reservation 

Membership Program
Our Opus Club membership program offers full access to spa facilities, the 
fitness center, and the pool. The Silver level plan provides unlimited access to 
facilities and discounts on services and retail items. The Gold level plan offers 
additional benefits such as discounts on spa services, retail, and a monthly 
60-minute massage, facial, or body scrub. To enroll, please contact the spa at 
914.467.5888.

Group Bookings
We endeavor to accommodate group bookings and recommend scheduling at 
least a month in advance to ensure availability. The capacity for group 
bookings depends on the selected services. Additionally, we offer a “Salon 
Party” space. For more information, please contact us at 914.467.5888.

Gift Cards
Gift Cards can be purchased online by visiting gifts.marriott.com and selecting 
“send an e-gift”, alternatively you can call the spa on 914.467.5888 and we’ll be 
happy to process a physical gift card over the phone that can be picked up or 
sent via first class mail to your recipient. 

http://gifts.marriott.com




ESCAPE TO THE OPUS SPA 
THE ULTIMATE RELAXATION DESTINATION
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