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Live More, Travel More.
Explore Boundless Possibilities Around the World



Dear Residence Owner,

As an elite member of our global Marriott International Luxury Residences 
family, you currently enjoy access to our inspired service and an unparalleled 
array of modern luxuries where you live, 365 days a year. Now, in continued 
appreciation of having chosen your home with us, and following our launch of 
The ONVIA Owner Appreciation Platform, we are pleased to announce ONVIA 
Stays. This means, in addition to our luxury portfolio, we have established an 
ONVIA Owner rate at Marriott’s premium and select service hotels. This 
preferred access at our premium and select service hotels—along with our 
luxury tier—comes with a 10% savings off the best available rate. Formerly 
known as the Hotel Reservation Service, ONVIA Stays is our way of 
recognizing you as you travel across Marriott’s global hotel portfolio.

Designed to enrich your travel experience, ONVIA Stays ensures you receive  
VIP status and preferred rates, along with other customized courtesies at our 
hotels and resorts worldwide. From the world's most iconic destinations to the 
ultimate undiscovered gems, Marriott International luxury, premium and select 
brand properties span all corners of the globe, offering enriching experiences 
designed to foster connection, draw you into the destination, and allow you to 
indulge your passions. Stay at any of our most sought after properties and 
enjoy stunning new vistas, superb amenities, and highly personalized service.

ONVIA Stays is available at over 9,000 Marriott International Hotels and 
Resorts around the globe, entitling you to our Residence Owner VIP status  
at The Ritz-Carlton, St. Regis, W Hotels, The Luxury Collection, EDITION  
and JW Marriott, or such premium and select brands as Autograph Collection,  
Renaissance Hotels, Le Meridien, Westin, Sheraton, Marriott, as well as  
many more.

As a member of the acclaimed Marriott Bonvoy® travel reward program, 
members can use their Marriott Bonvoy app to serve as their Residence 
Owner identification, a feature that can be used to recognize you as one of 
our company's most valued customers. Accordingly, your Bonvoy Member's 
profile within the app contains a digital member card and reflects your status 
as a “Residence Owner.” This feature is available on iPhones (operating the 
latest iOS software) or on Android devices, coupled with the latest Marriott 
Bonvoy app.

This brochure offers an overview of ONVIA Stays, along with specific 
reservation information. I encourage you to utilize this exceptional tool when 
planning your next stay with us. Unwind on secluded beaches, explore vibrant 
cities, or witness the majesty of snow-capped mountains. Wherever you travel 
next, ONVIA Stays will help ensure a passion-filled journey.

Warmest Regards,

John B. Hearns 
Senior Vice President, Global Residential Operations



Enjoy Elite Status With Marriott Bonvoy
As the world's richest loyalty travel platform, Marriott Bonvoy enables everyone to keep traveling with passion and 
purpose. With more than 7,000 hotels and resorts in 130 countries across a portfolio of extraordinary brands, our 
members enjoy unparalleled benefits, rewards and recognition. Our awarded loyalty platform was developed to 
better cater to the unique preferences of our most valuable visitors by providing you with premium opportunities for 
a variety of exciting rewards such as preferred rates, endless experiences and special partnerships. As an exclusive 
member, you will earn points for every U.S. dollar spent on accommodations at participating locations worldwide.

Members will also receive:

• �Special offers through our luxury partners and exclusive access to our most exquisite experiences.

• �Exclusive member benefits at our premium properties around the globe.

• �Complimentary stays, air travel, and so much more when you redeem your points or miles.

• �Access to 100,000+ moments experiences.

To enroll in this exclusive platform and experience a new level of luxury,  
we invite you to visit: onvia.marriott.com.

Residence Owner Mobile Identification 
Marriott Bonvoy App Feature
Your mobile device serves as your identification as a Residence Owner, a 
feature that can be used to recognize you as one of our company's most 
valued customers. Accordingly, your Bonvoy Member's profile and digital 
member card within the mobile Bonvoy app reflect your status as a 
“Residence Owner.”

As you travel within our portfolio, please feel free to use this feature, as 
needed, for identification purposes.

A Marriott Bonvoy account is required to participate in the Hotel Reservation 
Service. If you are not yet a member of the world's richest loyalty platform, 
you are invited to join by visiting onvia.marriott.com. Once you've joined 
the Marriott Bonvoy platform, notify your on-site contact to ensure you are 
registered for ONVIA Stays.

Explore New States.
Or States of Mind.

Extraordinary Hotel Brands. Endless Experiences.



*Subject to availability. Varies by brand and location.

**�Following brands not included: Design Hotels, MGM, MVCI, Homes & Villas,  
City Express, Four Points Express by Sheraton, StudioRes, All-Inclusive  
by Marriott Bonvoy

Preferred Access  
With ONVIA Stays
ONVIA Stays is dedicated to making each stay sublime,  
exceeding all expectations with one-of-a-kind experiences.

Luxury Hotels exclusive privileges include:

• 10% off regular room rate

• Upgrade at time of check-in (based on availability)

• Daily breakfast for two

• Special hotel amenity*

• Welcome amenity and note from General Manager

• Complimentary high-speed internet access

• 4pm check-out (based on availability)

Premium & Select Hotels** exclusive privileges include:

• %10 off regular room rate

How to Access ONVIA Stays:

• �Connect with your on-property Residences Concierge to  
make reservations or to inquire about rates or properties.

• �Contact the ONVIA Stays Residences Owner reservations  
line by dialing 1-800-686-2786 from within the U.S. or  
1-801-468-4044 internationally. Or e-mail our dedicated 
reservationists at onvia.reservations@marriott.com.

• �Use corporate code “RES” through the BONVOY App  
or Marriott.com.

• �Visit onvia.marriott.com, a website dedicated entirely  
to all things ONVIA.



Explore Our Luxury Brands
Exquisite Experiences. 

Exceptional Stays.

Our portfolio of Luxury brands offers unparalleled service  
and amenities for discerning travelers around the globe.



Edition Hotels marks the next 
chapter in the lifestyle hotel story. 
Conceived by Ian Schrager in a 

partnership with Marriott 
International, Edition combines the 

personal, intimate, individualized and 
unique lodging experience that Ian 

Schrager is known for, with the 
global reach, operational expertise 
and scale of Marriott. The delicate 

balancing act encompasses, for the 
very first time, not only great design 
and true innovation, but also great 

personal, friendly, modern service as 
well as outstanding, one-of-a-kind 
food, beverage and entertainment 

offerings...“all under one roof.”



Creating Indelible Marks: We 
create experiences so exceptional 
that long after a guest stays with 

us, the experience stays with 
them. The Ritz-Carlton is a place 

our guests can return to 
whenever they like, simply by 

closing their eyes.



From legendary palaces and 
remote retreats to timeless modern 

classics, The Luxury Collection 
Hotels & Resorts enable the most 

discerning traveler to collect a 
world of experiences. Each storied 

hotel offers indigenous allure, 
telling a unique tale of its distinct 

destination. The Luxury Collection 
concierge, like a prolific storyteller, 
brings the journey and narrative of 

each property to life through 
intriguing, curated experiences.



St. Regis perfects every aspect of 
every moment, finding care and 

pleasure in the most minute detail 
and creates an atmosphere of 

great subtlety and refinement. We 
aspire to an ideal that transcends 

the ordinary in every way.



The W Hotels mission is to ignite 
curiosity, expand worlds. 

It's a place to experience life, with 
open doors and open minds.

W Hotels dares to deliver a 
different kind of luxury. One that 
revels in bold ideas and indulges 

in the unexpected. W Hotels 
believes luxury is the freedom to 
be yourself and explore desires: 
whatever, whenever. Let go, let 

loose—that's half the fun.



For those who live with intent, 
JW Marriott embraces you as 

one of our own, feeds your soul 
and enables you to focus on the 

whole you. Today's world is 
increasingly complex and 
disconnected; JW Marriott 

enables you to focus on feeling 
whole—mind, body and spirit.



At Ritz-Carlton Reserve, find your 
home at the ends of the earth. 

Discover private sanctuaries that 
blend local culture, history, and 

heritage with heartfelt care, 
exquisite indigenous design, and 

a deep respect for the 
environment: ultimately delivering 

unique experiences that are 
tailored to each guest. From 

vibrant coral reefs to meandering 
jungle pathways and verdant rice 

paddies, find your escape in 
these far corners of the world.



Explore Our Global Collection 
of Premium Brands
Sophisticated, Memorable Stays

Unmatched privileges for our owners that extend beyond just one brand.



Marriott Hotels elevates the art 
of hospitality, innovating at 

every opportunity while keeping 
the comfort of the oh-so-familiar 

all around the globe. 
Sophisticated spaces and 

heartfelt service turn every stay 
into an experience—our passion 

for putting people first comes 
through in everything we do.



Over the last 80 years, Sheraton’s 
deep roots in communities, iconic 

heritage and commitment to 
excellence have garnered 

worldwide acceptance and trust. 
No matter where you are in the 
world, we offer you the time-

honored assurance of a familiar, 
welcoming community.



Delta Hotels by Marriott harnesses 
the power of efficiency for modern 
travelers, meticulously focusing on 
what is actually important to you 

and delivering it flawlessly. From our 
service to our amenities, every 

touchpoint is masterfully designed 
and prioritized to allow you to glide 

through your journey without friction.



Stay well wherever life takes you. 
Westin Hotels and Resorts’ 

signature products, services and 
amenities help you stay active, 

sleep well, eat smart, be 
productive and feel great. Our 

experience holistically empowers 
well-being and enables you to 
always be at your very best.



Renaissance Hotels are for the 
curious, the adventurous and those 
who see every journey as a chance 
to be inspired by the unexpected. 

Celebrating the spirit of the 
neighborhood, our skilled Navigators 

welcome you in and connect you 
 to the destination, encouraging  

you to mix with the locals.



Born in France in the 1960s, in 
the era of glamourous travel,  

Le Méridien Hotels and Resorts 
are perfect for those who delight 
in discovery and savor the good 

life. Our dedicated staff and 
facilities have perfected the 
French art of entertaining, 

inspiring the culturally curious 
with a spirit of endless possibility.



At Gaylord Hotels, we make 
moments together extraordinary. 

Find wonder in our stunning 
garden atriums, thrilling water 

parks, one-of-a-kind 
entertainment, and distinctive 
dining. Bring your event to life 
with our inspiring spaces and 

unparalleled expertise.



Explore Our Select Brands
Defining the Essence of Travel

Our portfolio of Select Brands offers uniquely distinctive and classically
designed brands, all focused on perfecting the essence of travel so guests

can focus on making the most of their experiences.



No matter where passion takes 
you, you’ll find Courtyard By 

Marriott there to help you follow it. 
From convenient on-site dining to 

spacious and comfortable 
guestrooms and workspaces, 
we’re here with all you need.



Four Points By Sheraton’s classic 
design is woven with modern 

details to make sure you’re in for a 
stylish stay. From comfortable beds 

and productive workspaces to 
delicious food on-site, we’ve 
mastered the art of simple 

pleasures. Because little things 
make a big difference.



From spacious rooms with west elm 
furniture to a newly reimagined 
breakfast, Springhill Suites By 

Marriott invites you to kick back in 
style. Celebrated as a top hotel for 

families, you’ll enjoy amenities 
including pools for the kids and 
separate spaces for the whole 

family in every suite.



Aloft Hotels is anything but 
ordinary. Step inside to a 

comfortable, upbeat and vibrant 
environment where you can 
express yourself with new 

friends and old in our modern 
spaces with local flair. Furry 

friends are always welcomed.



At AC Hotels, we’ve carefully 
crafted and refined every detail. 

Flexible, open spaces. Purposeful 
design. Signature moments. 

Everything here has been 
optimized to create a comfortable, 

elegant and effortless stay. It’s 
everything you need—and 

nothing you don’t.



Fairfield By Marriott’s proud 
heritage of warm hospitality 

began back in 1987, when J.W. 
and Alice Marriott were inspired 

to create the brand after 
welcoming family and friends at 
their Fairfield Farm in the Blue 
Ridge Mountains of Virginia. 
Today the legacy lives on at 

hotels offering that same inviting 
and effortless experience.



At Moxy Hotels, we don’t take 
ourselves too seriously. But we’re 
seriously into showing you a good 
time with small but smart rooms, 

stylish communal spaces and 
bars you’ll love. Plus, a cocktail 

(or mocktail) to go along with your 
room key when you check in.



Get a taste of the local flavor in a 
truly authentic way at Protea 
Hotels by Marriott in Africa. 

Inspired by destinations and driven 
by hospitality, each outstanding 

hotel is uniquely designed with its 
own personality.



Explore Our Brands  
for Longer Stays

Longer Stays with a Touch of Home

Our portfolio of Longer Stay brands allows guests to experience hotel amenities  
from free Wi-Fi to fresh breakfast without missing the comforts of home.



The world’s extended stay leader 
helps guests live better on long 

stays: upscale, social, local.



Extended stay reimagined. 
Open, modern design, healthy 

options. Discover the essentials 
of balanced travel.



These apartment-style 
accommodations feature private 
bedrooms, with a separate living 

room, full kitchen, and in-unit 
washer and dryer for well, living.



Simplify foreign postings with 
5-star, fully-equipped apartments 

that allow executive expats to 
assimilate faster.



An extended stay hotel 
offering cleverly designed 

suites, allowing guests to stay 
productive and upbeat.



Explore Our 
Collections
Explore Curated  
Hotel Collections

Each of our Collections of  
independent hotels is designed  

to inspire truly original experiences  
with exceptional design touches.



Experience something that’s 
exactly like nothing else at 

Autograph Collection Hotels, 
each offering their own rich 

character, heartfelt design and 
authentic sense of place. From 
beachside getaways to hidden 
gems, discover stays that will 

leave you speechless.



An extended stay hotel 
offering cleverly designed 

suites, allowing guests to stay 
productive and upbeat.




