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EXECUTIVE SUMMARY

Royalton Punta Cana, An Authograph Collection All-Inclusive Resorts & Casino, Royalton Splash
Punta Cana, An Authograph Collection All-Inclusive Resorts & Casino and Hideaway at Royalton
Punta Cana, An Authograph Collection All-Inclusive Resorts & Casino, have demonstrated high
improvement in the performance of environmental activities.

Throughout years the hotels have demonstrated commitment to the continuous improvement
processes, which is evidenced in the results of multiple areas. All this success is because the
efforts made to generate and maintain high standards in the related processes like pollution
prevention, environmental protection, biodiversity care actions, respect for human rights, as well
as promoting and supporting the local community in every possible way.

Royalton Hotels aims to make a positive and lasting difference in the lives of people, the
environment and the community. With the support of guests, hosts and community members, the
property works hard to protect, respect and promote awareness of the Dominican Republic's
cultural heritage and customs.



CORPORATE SUSTAINABILITY POLICY

At Blue Diamond Resorts (BDR) we are committed to Sustainable Development through the operation of the
different Hotels that make up the chain in each of the destinations where we operate, in a responsible manner and
in accordance with the following principles:

• Ensure compliance with the environmental legislation and regulations applicable in each countries where we
operate.

• Respect and conserve the environment through the implementation of best environmental practices and
protection of the local flora and fauna.

• Ensure the correct management and final disposal of waste through recycling and reuse.
• Promote conservation activities such as beach cleanups, mangrove cleanups and protection of wildlife (where

applicable).
• Implement awareness campaigns to ensure the protection of resources through staff training.
• Preserve national and cultural identity through respect for traditions, strengthening the sense of national pride

and sharing its value abroad.
• Respect the local community by fostering a support system and building relationships to assist them as much as

possible.
• Work continuously to advance RLR’s internal management and sustainable initiatives to improve environmental
performance.
• Promote the involvement of stakeholders such as employees, guests, suppliers and suppliers in RLR’s sustainable
culture, communicating the best practices implemented.

At Royalton Luxury Resorts we are aware that creating and maintaining a sustainable culture involves an evolving
improvement process to establish our long- term commitment.



Resources

Environmental activities

Continuous improvement

MANAGEMENT – SUSTAINABLE PRACTICES

Increase the environmental awareness of our hosts 
through staff participation in Sustainable Tourism trainings 

by 10%.

Increased post-consumer vegetable oil recovery 
by 2% per year. 

Achieve the recertification of the international Green 
Globe environmental labels that endorse our 

environmental performance and expand to Travelife
certification. 



RESOURCES MANAGEMET
Electricity consumption Water consumption

Gas consumption 

How do we reduce our consumption?

• By complying with a sustainable purchasing policy that prioritizes efficient

equipment and products.

• Generating a sustainable culture through training and allusive activities.

• Implementing sustainable processes such as campaigns and programs.

• Avoiding indiscriminate use of natural resources by complying with the

good environmental practices defined by the organization.
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WASTE MANAGEMENT
Proper waste management has always been

a central part of the commitment and

environmental awareness at Royalton

Hotels.

Ensuring a proper segregation from root

and a final disposal applicable to each type

of waste.

Reduction practices include:

• Limit the use of disposable products.

• Paper is reused internally.

• Recycling garbage cans available around

the resort for use by guests and hosts.

• Among others.

Recyclable material recovery per stay: 
2020-2021: 0.47 Kg  | 2021-2022: 0.49 Kg | 2022-2023: 0.48 Kg 

Ocupancy per period: 
2020-2021: 47% | 2021-2022: 80% | 2022-2023: 85% 
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ACTIVITIES 
ACTIVITIES GOAL RESULTS

Environmental awareness campaigns World Recycling Day 
Maria Concepción Bona School 

For the World Recycling Day, we shared with the students
of the María Concepción Bona Primary School, in the
community of Las Lagunas de Nisibón.

Participation of more than 110 children where we held 
talks on recycling , craft workshop with recycled material. 

We share sweets and ice cream.

Environmental awareness campaigns.
Create and improve awareness of our hosts in the use of 

resources to generate a lower impact on the consumption 
of natural resources. 

Participation of more than 1,400 hosts in sustainable 
tourism training and environmental awareness campaigns.

Areas Clean-up days and beach cleanups.
Raise awareness of our role in preventing pollution in the 

environment.
Recovery of more than 720.3  Kilos of solid waste including 

cigarette butts, recyclable waste and general garbage.

Recycled Art Gallery
World Environment Day

Raise awareness among hosts about the importance of 
recycling and the environment. 

Art exhibition with recycled items by our hosts. 

Training in the Code of Conduct for the prevention of 
sexual exploitation of children and teenagers.

Raise awareness among hosts and guests about the 
importance of preventing the sexual exploitation of 

children and teenagers in the tourism industry.

Training of 789  hosts in the code, development of 
prevention plans and policies extending it to our entire 
circle of influence.  What makes us recognition as Top 

Members. 

Campaign- Your caps saves Lives.
Plastic caps collection exchange of chemo therapies for 

children in vulnerable conditions .
Delivery of about 1000 pounds of plastic caps for the 

Tapitas X Quimio Foundation.

SU
ST

EN
TA

B
IL

ID
A

D



ACTIVITIES 

ACTIVITIES GOAL RESULTS

Child sharing with the foundation Niño Llegó Tú Día
Create a friendly environment for the children of a poor 

community in our circle of influence. 
Cake for about 300 children from the community and share 

sweets, paint caritas and music.

Christmas lunch for children at Cajuil community in Macao. To create a Christmas atmosphere for the children from a 
poor community in our circle of influence. 

Lunch for approximately 85 children from the community 
and sharing of candy, face painting and music.

Donation El Cajuil School
Contribute to the better quality of life of the children of 

the Macao community. 
Donation of school supplies to Cajuil School for about 40 

children.

Collaboration  with
Dogs and Cats Foundation.

Support the best quality of life for animals.
Donation of water, alcohol, gel, paper towels and 

additional supplies. 

Divina Providencia Elderly Home visit
Collaborate to improve the quality of life of the aging 

population.
Donation of items and supplies such as: cereal, canned 

goods, and cleaning supplies.

SO
C

IA
L



At Royalton we care!



GOALS 2022-2023
These are just highlights of what Royalton Punta Cana, An Autograph Collection

All-Inclusive Resort & Casino intends to achieve in the coming years aims to

achieve in the coming years. The Hotel will tackle new and important challenges

to fulfill its mission of promoting sustainable tourism.

Collective efforts will focus on areas where Royalton Punta Cana, An Autograph

Collection All-Inclusive Resort & Casino can have the greatest impact, including

creating opportunities for young people, building stronger and more prosperous

communities, as well as, preserving the local environment through continuous

environmental improvement.

As specific objective, the organization establishes to keep the commitments

that favor sustainable tourism, such as the code of conduct against the sexual

exploitation of children and adolescents in the tourism industry, the Hotel

certification with the Travelife environmental label as a sign of commitment to

an increasingly sustainable destination, and the Green Globe environmental

program.
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